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ARE YOU...

If the answer is yes, then here is 
all the information you need!

looking for a new job?

about to graduate and need 
to start on the first steps of 
the career ladder?

looking for a career  
with a competitive salary, 
great rewards and 
progression opportunities?
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About Softcat
Who are Softcat?
Softcat are an IT sales company set 
up in 1993 by Peter Kelly. Peter’s 
mantra of ‘work hard, play hard’ 
was the basis for the company and 
created the unique culture that we 
have at Softcat today.

What do we do?
We are a leading provider of IT infrastructure to the corporate and public sectors. 
We care passionately about two things: outstanding employee satisfaction and 
world-class customer service. We believe the former drives the latter.

Our bright and hard-working team is brimming with 
enthusiasm and the desire to do a great job.

Where are we based?
We currently have six offices in the UK; 
Our headquarters are based in Marlow, 
Buckinghamshire and we also have 
regional offices in Bristol, Glasgow, Leeds, 
London and Manchester.

We’re always looking to expand;  
who knows where we will be next?

Peter Kel ly

Great Place to Work
Awarded 2nd for two consecutive years in the ‘Great Place to Work’ large 
company category, for 500+ employees. The rankings are determined by 
reviewing employee satisfaction levels in companies across the UK. At the 
ceremony we also accepted a specialist ‘Delivering Excellence in Leadership’ 
award. Just weeks after reaching second place in the UK ‘Great Place to Work’ 
rankings, Softcat was ranked 8th best European workplace at a prestigious 
awards ceremony in Rome.

We take our employees’ happiness very seriously –  
in fact, we pin it at the heart of our operations.  
Every year as we hire more and more staff we strive to 

maintain the values we created in 1993: to keep our employees 
rewarded and motivated, which in turn drives great customer 
service, and then the financials look after themselves. 

Colin Brown—Softcat MD

Softcat London Softcat Manchester

Softcat G lasgowSoftcat Bristol Softcat Leeds

Softcat Marlow, HQ
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Why should I 
work for Softcat?
At Softcat we know that in 
order to have happy customers, 
we first need to have happy 
employees!

We listen to what our employees  
have to say; as well as an annual 
employee satisfaction survey,  
we ensure that team leaders, 
managers and directors are 
approachable. There are no private offices at any of our sites, 
even the CEO and MD sit on the sales floor! We know this is 
crucial for the friendly and open atmosphere.

We offer a competitive salary and amazing perks. There are  
also great opportunities for you to progress your career within  
the company.

Is Softcat the right place for me?
If you’re intelligent, focused, driven and determined  
and have a great personality then you’re right for us!

If you can work well within a team and live within a commutable  
distance to Bristol, Glasgow, Leeds, London, Manchester, Marlow,  
(or are willing to relocate) then apply to join the team!

You must have the right to work in the UK in order  
to apply. Softcat is an equal opportunities employer.

Softcat Kick off 2015

The best perks  
in the business
These are just some of the amazing  
perks available to all our staff:

 � Birthday lunch with directors

 � Contributory pension

 � Half-day holiday on your birthday

 �  Incentive trips to amazing  
overseas locations

 � Life insurance

 �  Ongoing training, development 
and career progression

 � Private medical and dental care

 �  Regular company parties,  
often at exclusive locations

 � Regular nights out with your team

With amazing perks like that,  
it’s no wonder we’re smiling…

Rachel loves it!
Laura loves it!

Pete loves it!
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10 reasons  
to join Softcat

Employees first 
Happy staff = happy customers.  
It’s that simple.

An award-winning team 
Softcat are ranked the 2nd best large workplace in the UK and 
the 8th best in Europe by Great Place to Work. We also came 
23rd in the Sunday Times’ Top Track 2015 league table  
of the 250 top performing UK businesses.

Best perks in  
the business 
Trips abroad to places like 
Africa, Antarctica, Cambodia, 
China, Colorado, Croatia, 
Dubai, Fiji, Hawaii, and Vegas. 
We also have regular parties and 
an amazing benefits package.

A great working 
environment 
Our open, flexible structure 
develops careers, not just jobs.

World-class training 
Whatever stage of your career you’re at, we’ll offer the best 
training available to help you develop and be the best you can.

May Bal l 2015

Finland 2013

Ability only 
The only thing we care about 
when you apply is your ability 
to work with us. Not how long 
you’ve done it or who you’ve 
done it for.

Work made fun 
You’ll spend a lot of your life in 
our company so we want it to 
be as much fun as possible.  
The moment you walk through 
the door you’ll realise this!

Endless opportunity 
We’ll always nurture everyone  
for internal career progression;  
staff retention is critical to us.

Socially responsible 
We take our social responsibility  
very seriously, so you’ll find we do  
lots for charity and the environment  
and will always encourage your  
involvement. In 2015 we raised  
£300,000 for various charities.

Be part of something amazing 
In the last 20 years we have grown  
massively and have bucked every trend  
imaginable. We’re going places and  
you’ve got a chance to be part of it.

Green Team 2014
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Las Vegas 2015

End of Year Party 2015

Sport Relief 2014

Christmas Party 2014

Africa 2013

Christmas party 2013

Croatia 2015
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Sales careers
This is a job where your  
income is based on results.  
If you are determined to  
succeed, Softcat is for you.

We offer a very competitive salary 
and have one of the best commission 
structures within the IT industry. You will 
be truly rewarded for your efforts.

It’s simple, the more you achieve,  
the more you earn.

What are the prerequisites?
You should have, or are expected to achieve a 2.1 degree or equivalent. 
The subject of your degree doesn’t really matter; it’s your ability to learn 
and focus that we’re interested in.

We don’t exclusively recruit graduates;  
if you are highly intelligent and  
hard-working and you can  
demonstrate that without a degree  
then please do apply.

Sales Academy:
We have designed our very own  
Solutions Sales Academy course which  
is aimed to develop and approach  
customers in a more confident and  
strategic manner. We will provide you  
with new and creative techniques which  
will help strengthen customer relationships.

Why is training so important to us:
Softcat truly believe that people buy from people they TRUST.

It’s our job to ensure that all our employees, irrespective of background, 
job role or speciality, are capable of building this trust. We are passionate 
about our employees and in turn our employees are passionate about the 
customers they come into contact with.

When it comes to training at Softcat, we want to give you the 
best start in terms of knowledge and support to help you lay 
your foundations for a successful future ahead of you. 

So where does it begin...

Softcat Academy:
Induction – We start with a three week  
training course which will provide you  
with all the core skills and knowledge  
you require to hit the ground running. 

From understanding the fundamentals  
of Networking, Microsoft and a whole  
host of other IT concepts, along with the  
art of building customer relationships,  
we give you all the tools you need to  
start gaining your customers trust.

On-going training – We will continuously help develop you through 
personal one to one coaching and training on new technologies to help 
support your customers. Our aim is to maximise your potential as an 
individual, and to maximise your contribution as a Softcat employee. 
Whether you want to develop your career as a strong sales person or 
focus on becoming the next manager, we will help guide you to get to  
the next level. 

Softcat Academy

C omic Relief 2015

Action Shot
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Graduate sales:  
My Softcat story
Ashley Bilham – Sales Manager

I joined Softcat back in February of 2010  
having graduated University the summer before.  
My degree is in English and History but I was  
able to get up to speed with the IT world during  
my initial 3 weeks of intensive training in Marlow. 

I quickly started mentoring newer starters on my team and became 
full time deputy team leader after about a year. I then became team 
leader in the August of 2012 – the beauty of Softcat is that these 
opportunities for progression are available for those who want it.  
I have recently been promoted to sales manager of our new Leeds 
office meaning I am now effectively responsible for running  
this cost centre for Softcat. 

This progression has all 
come within a 5 and a half 
year period.

Working for Softcat has enabled 
me to mature very quickly 
in the working world and 
provided me with a great deal 
of responsibility at a relatively 
young age. I have also been 
fortunate enough to visit a 
number of amazing places 
during the Softcat incentives 
such as Monaco, Antarctica, 
New York and Hawaii. 

Incentive to Antarctica

Incentive to Hawaii

Richard Steel –  
Deputy Team Leader

Well... what can I say about my time  
at Softcat, I don’t know where to start!

I came out of University with a degree  
in Sport Science and not a clue what I  
wanted to pursue as a career. I was  
recommended to apply for Softcat and  
was successful.

That was a little over 5 years ago and it’s been a great journey to where I 
am now. It’s an absolutely amazing place to work and some of the things I’ve 
experienced are quite simply not on offer in other jobs! Trips to Lapland and 
Kenya are highlights, as well as posh dinners at Le Manoir and L’Ortolan!  
There are other great perks on offer such as a free ironing service,  
breakfast and a free half day holiday on your birthday.

V iva Las Vegas

Kick off 2013

What I love about Softcat is the culture and 
although we’ve grown into a pretty big 
company it still feels like one big team,  
where everyone is happy to go the extra mile 
to help each other out. There’s opportunities 
to progress into management or specialist 
roles and Softcat offers an excellent training 
scheme when you start, but also on-going 
training to help you develop.

People that I meet constantly tell me how 
lucky I am to work at Softcat and I guess 
I am. I’m pretty sure that there’s not many 
other places that can give you the job 
satisfaction and benefits that Softcat can!
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Technical careers
Customer service is the cornerstone of our business and without the Technical 
Team who help keep our commitments, the business simply wouldn’t stand up.

We’re looking for people with a background in pre-sales and technical  
delivery across a range of fields including Storage, Networking,  
Security and Virtualisation. Available positions include:

 � Graduate programme: Tech Track

 � IT sales support jobs

 � IT support jobs

 � Operations roles

 � Systems developer roles

 � Technical consultant jobs

Always check the website as technical  
opportunities are becoming available.

Technical training

Our Grad-Tech initiative helps those of you who are interested in IT to build 
your knowledge and experience to work in our Operations Centre (OC) or 
Presales Team. We will work with you to help you design your career path. 
Whether you are interested in supporting our customers on the Helpdesk Team, 
configuring servers or going out to help with an Exchange migration, we want 
to develop the best route for you.

We care about your personal development so one route is not the same for 
another. We want to help you make the right choices in developing your own 
career path. The opportunity to progress is endless. Whether you want to be 
the next team leader, or the next consultant, we will steer and develop your 
talents in the right direction.

Softcat OC

Technical:  
My Softcat story
Matt Bridgeworth,  
HP Technical Architect
I started at Softcat back in 2009.  
I saw the position of ‘hardware presales 
specialist’ advertised online and having 
had a long interest in tinkering with 
computers I thought the job would be 
right up my street.

I’ve had a wealth of opportunity to 
grow and develop; in my first year I 
spent a lot of time training and gaining 
qualifications and in 2010 I was lucky 
enough to win Employee of the Year and  
go on the annual incentive trip to  
Vietnam and Cambodia, which was  
simply awesome.

Since then I have helped to mentor new 
presales specialists and consultants. 
I was able to try my hand at project 
management and go onsite and  
install/configure what I had been  
talking to customers about.

My time at Softcat has been brilliant;  
I’ve learnt loads, and continue to  
learn daily.

Craig Lodzinski,  
Presales Team Leader
I started at Softcat in 2011 as part of 
the public sector Sales Team. I never  
really wanted a sales job, but the 
culture of Softcat really appealed 
to me, so I thought why not? It soon 
became clear to me that I didn’t want 
to be in sales. Most other resellers 
would’ve bounced me out the door 
but fortunately for me, this is contrary 
to what Softcat is all about; finding 
the best people for the company and 
finding what makes them shine.

I was offered a role in the Presales 
Team, and discovered it was what 
I was passionate about. Since then 
I’ve been voted Employee of the Year, 
been on an incentive Safari to Kenya, 
and was recently made presales  
team leader, now managing a team 
of 14.

If you’re a 
Softcat person 
and work hard, 
the company 
will back you 
100% to help 
you achieve 
your potential. Craig & Matt
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May Bal l 2015

Operations and  
Administration careers
If you’re looking for a job in operations or administration, we want to hear from 
you! An organisation does not grow as rapidly as ours without excelling in the 
operational side of its business.

You do not need a degree to apply for a job in our Operations Team and Admin 
Teams, you just need to have a great attitude, the ability to work as part of a 
team, outstanding attention to detail, and a strong work ethic.

We offer competitive salaries and amazing perks. We need people across a 
range of specialities – everything from customer services to finance and logistics.

End of Year Party 2015

Operations:  
My Softcat story
Kelly Allam –  
Operations Executive
Softcat was my first full time job fresh 
out of college, and I can honestly say 
it was the perfect job for me. Not only 
have I grown up and developed from 
a work perspective at Softcat, but also 
as a person. I have now been here for 
8.5 years!

I started my career at Softcat in the Purchasing Department. I found 
myself progressing really quickly and as a result of a lot of hard work 
managed to win myself a place on the full year incentive trip to Peru. 
After 4 years in Purchasing I moved over to the Operations Team 
which has given me new challenges and responsibilities, which I love!

Throughout my career at Softcat the company has grown a huge 
amount and as such, so has my job. Softcat is an amazing place to 
work and I would strongly encourage others to work here.

Sarah Walker – Directors PA
When I graduated from University I thought it would take me a long 
time to find a job that I not only enjoyed but that I was half good at.  
Having been with the company for just under 4 years my time here 
has been far from conventional and I wouldn’t have it any other way.  
Softcat recognises raw talent and with the right blend of dedication, 
hard work and enthusiasm you can grow and progress your career  
within a highly successful and ambitious environment. Softcat provides 
an exact balance between the work hard, play hard philosophy 
making it an exceptionally rare, remarkable and rewarding place  
to work.

Sarah & Kel ly

 � Customer Services

 � Finance & Credit Control

 � HR

 � Marketing

 � Operations

 � Personal Assistant

 � Purchasing

 � Sales Support

 � Training & Development

Always check 
the website for 
opportunities.  
We’re always 
recruiting.

1716



Apprenticeships: My Softcat story
Jordan Checker – Account Manager (former apprentice) 

I was really looking forward to my graduation from 
apprentice to account manager. I felt like the year of being 
an apprentice had taught me all the right skills to give myself 
the best chance of being successful within Softcat.

I have been an account manager for 4 months now and I 
really love it! I really like managing my own work and being 
responsible for my customers’ needs and priorities. I think 
the best thing about working at Softcat though is the people 
I work with. Everyone is so hardworking yet at the same 
time really positive and happy, it makes working enjoyable.

Jamie Nolan – Apprentice 
The first day was really daunting, but the Training and 
Development Team, and account managers who gave us 
training and tip sessions within the three weeks were all 
so welcoming. Softcat really cares about the people that 
work here and no matter what department people are 
in, everyone is friendly and easy to talk to! 

The training was great and so helpful. I wouldn’t be making the calls I  
am today without the content in those sessions or the people that ran them. 
Since completing my training, everyone in my team has been so supportive, 
welcoming and helpful. I really appreciate the hours of their week that they 
give up in order to help us, even with the simplest of tasks. The patience 
everyone has and the belief they have in us as apprentices is exceptional!

I have been and would recommend the programme to anyone seeking an 
apprenticeship. Every second you spend here in terms of developing your skills, 
relationships and connections is worthwhile. An added bonus is the salary you 
can earn, especially in comparison to other apprenticeship programmes.

Jordan Checker

Jamie Nolan

Apprenticeships at Softcat 
Want to get straight into work following college? 
Join Softcat and learn on the job with our 
apprenticeship schemes. 

Softcat provide a comprehensive induction, 
mentorship scheme, onsite coaching and 
training with an in-depth development plan 
on all their sales, technical and admin 
apprenticeship schemes. 

Sales apprentices in particular undertake 
a year of on the job learning, which includes 
ongoing sales and technical training from in house and external 
training specialists. The programme offers a Level 3 NVQ in Sales 
whilst also giving you the valuable experience of working in a fast 
paced and enthusiastic office environment. 

As a sales apprentice at Softcat you will have the opportunity to 
work with both corporate and public sector businesses, maintaining 
strong relationships with existing clients, gaining repeat business, 
as well as approaching potential customers with the aim of winning 
new business. You will develop a thorough understanding of existing 
technologies and the new ones which are emerging in the market. 

All apprentices are closely supported by  
the Apprentice Management Team, who are  
on hand for daily advice and guidance, 
assisting to support and develop your skills.

The added bonus is that on successful 
completion of the apprenticeship we offer 
our highly skilled and qualified apprentices a 
permanent role at Softcat so you can continue 
to grow your career with us. Sport Relief 2013

Apprentices
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